Client Support Engineer
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dedicated to helping our clients succeed in their businesses.

Would you like to help a small technology services company grow into the premier small business IT
service provider in the Milwaukee area? Would you like the opportunity to have almost unlimited
career growth and advancement?

TechQuility provides professional, personalized computer/network support services to small businesses.
Our emphasis is on proactive system management to minimize unexpected problems for our clients.
We support servers, workstations, network infrastructure, internet connectivity, e-mail systems, remote
access and more.

We are looking for just the right person to help us grow. If you have superior customer service skills and
have experience implementing and supporting the computer network technologies used in small
businesses, you might be the person we are looking for. This is a great opportunity to get in on the
ground floor as we start to grow and help us achieve our goal of being the IT service provider of choice
for small businesses in the Milwaukee area.

Responsibilities:
9 Help TechQuility grow to be the premier small business IT service provider in the Milwaukee
area
Support the company@Q Mission and Vision
Proactively maintain client systems and resolve client problems in a timely manner
Manage and support implementation projects
Track and document work performed for clients
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Required Qualifications:

Enjoy working with clients to help them utilize technology effectively

Have a positive attitude and be focused on exceptional customer service

Possess excellent communication, documentation and problem solving skills

Be motivated for success

Have experience supporting Microsoft server technologies (Windows Server, Active Directory,
SBS, Exchange)

Have experience supporting Microsoft desktop technologies (Vista, XP, Office, Outlook)

Have experience supporting firewalls and internet connectivity
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Desirable Skills/Experience:
9 Small business consulting experience
9 Experience supporting Microsoft SQL, terminal services, antivirus/anti-spyware systems, backup
systems, mobile devices

If you are excited about this opportunity and would like to be considered, you must:
1) Call our Career Opportunity Line at (888) 634-9990 for more information
2) Send your resume to: careers@techquility.com

Thank you.
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